BO THONG TIN VA TRUYEN THONG ~ CONG HOA XA HQOI CHU NGHIA VIET NAM
Pie lap - Ty do - Hanh phie

Sé: MQB-BTITT Ha Ngi, ngay Jfthang & nam 2021

QUYET PINH
Vé viée Ban hianh B§ Quy tiic img xir trén mgng xi hji

BO TRUONG B THONG TIN VA TRUYEN THONG

Cén cir Nghj quyét sé 55/2017/QH14 ngay 24/11/2017 vé hoat dgng chat
van tai ky hop thie 4 cia Quéc hi khéa XIV;

Cén cir Nghi dinh sé 17/2017/NB-CP ngay 17/02/2017 ciia Chinh phii quy
dinh cinrc nang, nhiém vy, quyén han va co cdu 16 chire ciia B Théng tin va
Truyén thong;

Theo dé nghj ciia Cyc triing Cuc Phdt thanh, truyén hinh va théng tin dign ti,

QUYET DINH:

Piéu 1. Ban hinh kém theo Quyét dinh nay B6 Quy tiic (mg xir trén mang
xd hoi.

Piéu 2. Quyét dinh nay c6 higu lyre thi hanh ké tir ngay ky.

Piéu 3. Chanh Vin phong, Cyc truong Cuc Phat thanh, truyén hinh va
théng tin dién tr, Thi truéng cdc don vi thuge BG Théng tin va Truyén théng,
Thil truémg céc don v lién quan, cde t chire va cé nhén c6 lién quan chju trich

nhiém thi hanh Quyét dinh niy./. ﬁ/

N';lrfh ngms KT. BQ TRUONG
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- Thi twdémg, cée Phd Th twimg Chinh phi (dé bl TRUONG
- B trudmg v cic Thir trudmg;

- Ciic Bf), eo quan ngang B, co quan thuje Chinh phi;
- UBND cac tinh, thinh tryre thude Trung wong,
- §& TTTT cac tinh, thanh phé truc thude Trung won
- Luu VT, PTTH (400).
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BQ QUY TAC
UNG XU TREN MANG XA HOI
(Ban hanh kém theo Quyér dinh s6: @FF/OP-BTTTT ngayd{F-théng & nam 2021
ctia By truomg B¢ Théng tin va Truyén théng)

Chuong I
MUC PICH, DOl TUQNG, PHAM VI

Piéu 1. Myc dich

1. Tgo diéu kién phat trién linh manh mang xa hi tai Vigt Nam, dim bao quyén
tyr do c4 nhén, quyén ty do kinh doanh, khéng phén bigt déi xir nhi cung cdp dich
vy trong va ngodi nude, phit hop vai chudn myre, thong 1€ va cic didu ude qubc 1é
ma Viét Nam da tham gia;

2. Xay dyng chudn myc dgo dirc vé hinh vi, img xir trén mang x4 héi, gido dyc
¥ thire, tgo théi quen tich cye trong cdce hanh vi img X eia ngudi ding trén mang
xii hdi, gop phin xay dyng mdi truémg mang an todn, lanh manh tai Viét Nam.

Diéu 2. Pham vi diéu chinh vi aéi twgng ap dyng

1. Pham vi dp dung B) Quy tic: Céc hanh vi ciia cd nhén, 1§ chirc trén mang
x4 hji;

2. D rgng dp dung: B Quy téc ép dung cho 03 nhém d8i rong: (i) Co quan
nha nuée, cdn b, cdng chire, vién chire, nguii lao dfng trong co quan nha murdre sir
dyng mang xa hdi; (i) TO chirc, cd nhin khdc sir dung mang xA hdi; (iii) Nha cung
clip dich vu mang xa hoi tai Viét Nam,

Chuong 11
NQI DUNG CUA BQ QUY TAC UNG XU

Pidu 3. Quy tic img xir chung

Quy tic (mg xir chung la nhimg quy tic dp dyng cho it ca cic nhém déi tuomg:

1. Quy tic Ton trong, tudn thi phép lujt: Tudn thil phép ludt Viét Nam, ton
trong quyén v loi ich hop phép ciia td chirc, cé nhén.

2. Quy tiic Lanh manh: Hanh vi, img xir trén mang x& hi phil hop véi cic gid
trj dgo dirc, viin héa, truyén thdng tét dep cia din the Viét Nam.

3. Quy tic An todn, bio miit thong tin: Tudn thil céc quy dinh va huéng din vé
bdo vé an todn vi bio mfit théng tin,

4. Quy tic Tréch nhiém: Chiu trich nhiém vé céc hanh vi, tmg xit trén mang x4
hoi; phdi hop véi cdc co quan chire niing dé xir Iy hanh vi, nfi dung thang tin vi
pham phip lut.
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Diéu 4. Quy tilc img xir cho td chiie, c4 nhén

1. Tim hiéu vi tudn thi cée diéu khodn hwrong din si dyng ciia nhi cung cép
djch vy mgng xa hji trude khi ding ky, tham gia mang xa hji.

2. Nén sir dyng ho, tén thit cd nhén, tén hidu thit cia td chire, co quan vi ding
k¥ v6i nha cung cdp dich vu dé xéc thye tén higu, dja chi trang mang, diu méi lién
lac khi tham gia, sir dung mang x4 h{i.

3. Thyre hién bién phip tyr quan Iy, bdo mdt tii khodn mang xa h{i v nhanh chéng
théng béo tdi cde co quan chirc niing, nha cung cdp dich vy khi tai khodn 1é chire, cd
nhiin bj mét quyén kiém sodt, bj gia mgo, lgi dung va sir dung vio muc dich khong lanh
manh, anh huéng dén an ninh qubc gia va trt tr an todn x4 hoi, dnh hudmg dén quyén
vi loi ich hop phép cia td chirc, cf nhin.

4. Chia sé nhitng thong tin ¢6 nguén chinh théng, ding tin cdy.

5. C6 cde hanh vi, img xir phi hop véi nhimg gia trj dao dire, viin héa, truyén
thing cla din tdc Vi¢t Nam; khong sir dung tir ngi gdy this han, kich déng bao Iy,
phén bigt viing mién, giéi tinh, ton gido.

6. Khong dang tai nhitng nfi dung vi pham phép ludt, cdc thdng tin xtic pham
danh dy, nhan phdm dnh huéng dén quyén va loi ich hop phép ciia céc té chire, c4
nhin khéc; sir dung ngdn ngir phan cam, vi pham thudn phong my tuc; tung tin gia,
tin sai syr tht; quang cdo, kinh doanh djch vy trdi phép... giy bire xtic trong dir ludn
x# hi, anh huémg dén trit oy an toan xi hoi.

7. Khuyén khich sir dyng mang X2 hdi 8¢ tuyén truyén, quing bé vé ddt nude -
con ngudi, viin hoa tbt dep cia Viét Nam, chia sé thong tin tich cye, nhimg tim
guomg ngudi tdt, vide tét.

8. Viin dong nguri thin trong gia dinh, ban bé, nhimg ngudi xung quanh tham
gia gido duc, bio v¢ ré em, tré vj thinh nién sir dung mang xa hgi mot cdch an toan,
ldnh manh.

Diéu 5. Quy tiic img xir cho cin b, cong chire, vién chire vi nguii lao djng
trong co quan nha nwée

1. Cén bd, cong chirc, vién chirc va ngudi lao déng trong co quan nha nuée
thye hién ndi dung quy dinh tai Diéu 4 cia B§ Quy tic ndy.

2. Thyre hién ni quy ciia cor quan, t chire vé viéc cung cdp théng tin 1én mang
xd hii.

3. Thong bdo t5i co quan chil quin d&kip thi c6 hwdmg xi Iy, ted 1, gidi quyét
khi c6 nhimg ¥ kién, thong tin tréi chidu, théng tin vi pham phép lugt ¢6 lién quan
dén chirc niing, nhi¢m vy, quyén han, linh vyre quén Iy ctia cdn bd, cong chirc, vién
chirc va ngudni lao dong.
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Diéu 6. Quy tic img xir cho cdic co quan nha nwde

I. Thye hién ndi dung quy dinh cho co quan, td chirc néu tai Piéu 4 coa By
Quy tiic ndy.

2. Co trach nhi¢m quén 1y, bao mit tai khoan mang x3 hji va nhanh chéng théng
béo ti nha cung cdp dich vu khi tii khodn ciia co quan, tb chifc b mét quyén kiém sodt
hofic bj gia mao.

3. Cung cfip thing tin trén mang xa hi ddng b, théng nhdt véi théng tin da duge
cung cdp trén céc phuong tién truyén théng chinh théng khic,

4. Nén ¢6 phin hoi nhimg ¥ kién trén mang x& hoi vé vén ¢ lién quan dén chirc
néing, nhiém vy vi quyén han ciia co quan, t chire minh.

Diéu 7. Quy tiic irng xir cho ciic nha cung cdp djch vy mang xi hji

1. Céing bd £ ring cde diéu khodn sir dung dich vy, bao gbm tit ca cic quyén
vﬁnghiawcﬁan}ﬁcungcépdichwvanguﬁsﬁdung.

2. Ban hanh va cong khai céc bién phdp phat hién, théng bdo va phéi hop véi
cdic co quan chire nang dé xit I, ngiin chiin va logi bé céc ni dung thdng tin vi pham
bin quyén, vi pham phip lufit.

3. Khi nhiin durge théng bdo véu ciu loai bo cac théng tin vi pham ban qu}fén,
vi phgm phép ludt tir co quan chife niing ¢6 thdm quyén, nha cung cdp dich vu mang
X@ hdi phéi hop vai t6 chire, ¢ nhin sir dyng mang x4 hoi d& xir Iy theo cdc quy dinh
ciia phap lufit Viét Nam,

4. Huéng diin ngudi sir dung mang x4 hdi, hd trg va bio vé quyén, loi ich hgp
php cila “ngudri yéu thé” rong xa hdi (nguii nghéo, ngudi dén tde thidu sb, tré em,
tré vi thinh nién, nguii khuyét tit...) sir dung mang xa héi an toan, lanh manh nhim
trénh bj khai théc, lam dyng, bao lyrc vé tinh thin trén mang xa hdi; ¢o bién phép dé
béo dim sy an toan va phat trién lanh manh cia tré em, tré vj thanh nién trén mang
xd h{i theo quy dinh ciia phép lugt Viét Nam.

5. Ton trong quyén dwge bio v théng tin cla ngudi sir dung, khang thu thip
théng tin ca nhdn va cung cdp thng tin cia nguii sir dyng dich vy cho bén thir ba
khi chua duge sy cho phép ciia chi thé théng tin.

Chureang I
TO CHUC THUC HIEN
Piéu 8. Trién khai v thye hign
1. Céc co quan, th chiic cin cir vo cic vin ban quy pham phép lujt hién hinh
v B) Quy tic nay trién khai thue hién va phd bién ndi dung ctia Bo Quy tic phil
hgp véi chite nang, nhiém vy, quyén han va dc thi cia co quan, t chirc cita minh,
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trong do chi trong dén viée bao dam an todn, linh manh cho “ngudi yéu thé” khi sir
dung mgng x& hji.

2. Ngudi sir dung va nha cung céip dich vu mang x4 hdi duge khuyén khich thue
hién ddy di cde ndi dung B Quy tc va tuyén truyén, phd bién réng rai 16i cdc b
chire, ¢d nhiin khéc sir dyng mang x4 hji.

Diéu 9. Diéu khodin thi hinh

Bf Quy tiic niy duge phd bién dén tht ci céc td chirc, cd nhin tham gia sir dung
mang X3 h(i. Trong qué trinh thye hién, néu ¢6 vudng mic dé nghj phin 4nh vé Bg
Théng tin v Truyén thong dé tdng hop, nghién ciu xem xét sira ddi, bd sung cho
phit hep./.



